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Case Management allows users to pre-define specific information for a patient claim in eTHOMAS Case
order to make the charge-entry process easier and more efficient. Management
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Case Management Introduction

Case Management has been designed to allow the pre-definition of information to default onto a claim when posting
charges. Information can be entered for one or multiple cases and applied during the posting charges process to allow
for an easier and more efficient charge entry process; saving office staff time. The most popular reason to use cases is
for patients who have multiple reasons for visiting the office and the patient’s claim information varies greatly from case
to case. Instead of changing this information every time charges are posted, simply apply a case.

Case Management allows users to pre-define as many of the following fields as desired:

e Benefits e Policies (1,2,3) e Diagnosis

e Claim Type e Location e Doctor

e Header e Bill Type (Electronic, Paper, Either) e Document Indicator and Type
e Referral e Facility e External Insurance Remarks

e |nternal Claim Notes

Accessing and Adding a Case

|
Access the Case Management module through Patient | Transaction | Case Management. Click the plus sign "I toadd

a new case.

i
Description: |[AUTO ACCIDENT CIam T AA- AUTO ACCIDENT ] m
Benefits: | AUTO ACCIDENT )l | Location{02- cENIUS SOLUTIONS MEDICAL CENTI <]
— Policies Doctor| 03 - GREGORY HOUSE ]
prmens A8 S @ Header[44 | AUTOACCIDENT Each area within the Case
Secondary: (1)BC/BC dl Bill Type: | Either E|
Tertiary: [~ Doeing: < oocpe: = represents a field within
 Diagnosie Referral the Claim. When used, it
Al [342.001A GI7 Facility: is defaulted to the claim.
2/B|513.4 =it External Insurance Remarks:
() 119 *
D4 =
ES X Internal Claim Motes:
Fi L R
m - [ Attach ClN [1CD10

When posting charges, if the patient has cases set up, the Patient Cases screen will be presented. To select a case,
double click on the desired case. To post charges without a case, use the Esc key or the X.

Genius Solutions, Inc. 3 eTHOMAS Case Management



& THOMAS Posting Charges

Primary | 5)AAISF = RS 42.00 1AM 80 c.ﬂi Claim Type: | AA-AUTO ACCIDENT
Secondan | 1)BCIBC |+l DX B2 S12.4 DX H18| Location: |02 - GENIUS SOLUTIONS MEDICH
Tertiary | [+ | Dx cra DX I.'9| Doctor: | 03 - GREGORY HOUSE
Claim Stafus:| Unbilled |+ || Dx Dl DX J Header: | AA AUTOACCIDENT
Route Jlip: DX E/5| DX K| Bill Type: | Either IZ|
DX F/6| DX L Doc Ind: IZH Doc Type:
LATEXALLERGY Referral: lliness:
PATIENT HAS A30.00 COPAY. SHE HAS AHARDSHIP CASE. CHARGE Facility:
HER 15/VISIT
T T T ;
[ attach CMN

03/0712016 03/07/2016 0.00 0.00

The pre-filled information from the Case Management is defaulted onto the claim without any additional keystrokes
from the user. From here, post charges as you normally would.

Isolating Claims with Cases
Once claims have been created and attached to cases, those claims can be isolated and easily found. From within the

Case Management screen, click on the Claims button to view the claims associated with this case.

e ‘V‘UTDACC'DENT ‘ Claim Type:[ AA-AUTO ACCIDENT
Benefits: | AUTO ACCIDENT DO
et | =] | Location o2 5emus soLmons MEDIGAL cErm 2204 030712016 030712016 AA  BC 5420 5134 17500 500 17000 /1
o Polices Doclor:|03 - GREGORY HOUSE
EER]| 5) An ! SF nd) Header | A4 AUTO ACCIDENT
secondary: [1)BC/BC - aipeEme 7]
Ty hd DocInd: i DucTyDe.l
— Diagnosis Heses
A [542.001A 7 FE
2085134 T External Insurance Remarks
cn 19
D4 J
E5 i Internal Claim Motes:
FI6 L
'm - Dl atach cun BF1c010

Within the Claims for Case, view options include:

Claims with this case: | View claims associated with the selected case

Claims with no case: | View claims that are not associated with any case

Claims with this case and no case: | View claims associated with the selected case and those claims with no case

All Claims: | View all claims for the patient
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Within each view, changes may be made to include claims from another case or no case to the selected case. This would
be used when a case is made after initial claims have been posted; users can easily go in and attach other claims to the
specific case, if desired.

Users may also view the Claim information from within the Claims for Case by double clicking on the claim number.

To attach previously posted claims to a case, find the claim using one of the views from the Claims for Case. In this
example, Claims with no case view is used. By default, all claims are selected. Unselect the claims by using the Clear All

button and then select the claims to attach to the case.

Once the desired claims are selected, click the Update Claims button.

& Claims with Case

| Claims with no case

| nNum | {)ImDale| D0s | Pol1 | Pol2 | Dx1 | Dx2 | Charge | cashBal | InsBal | LastBil | LastPaid |S

| 1756 11/01/2012 11012012 MR BC 12730 50.00 10.00 5.00 1114292012 11/29/2012 C
M| 1780 11/29/2012 11/29/2012 BC 03a8 50.00 0.00 50.00 111292012 1 4 B
1 2063 01/20/2015 01202015 MR BC 78900 30.00 0.00 30,00 10 i u
M| 2064 01/20/2015 012002015 MR BC 78900 20.00 0.00 20000 1 i U
1 2065 01/22/2015 012212015 BC 78900 20.00 12.45 0.00 1-05/292015 1 / B
M| 2067 12152014 12M15/2014 MR BC 78900 350.00 10.00 0.00 2-12/2002015 01/26/2015 U
1 2140 07/0712015 101372014 BC 0091 0.00 0.00 oo 1y I u
M| 2165 08/26/2015 08/26/2015 BC MR 0340 50.00 0.00 2500 1/ 08/26/12015 3
M| 2166 08/26/2015 08/26/2015 BC 0340 850.00 5.00 84500 1/ I u
1 2167 08/26/2015 08/26/2015 MR 009 50.00 1.50 4850 11 i u
| 2195 01122016 0111/2016 150.00 0.00 150.00 1-011 202016 1 1 B
2196 01122016 01M2/12016 AA BC 150.00 150,00 /4 u

Once you click the Update Claims button, the claims that were selected will be attached to the Case selected. Now,
when selecting Claims with this case view, the original claim posted and the claim attached later are showing in the

view.

x

Num Clm Date Pol1 | Pol2 | DX1 | DX2 | Charge | CashBal | InsBal Last Bill LastPaid | S ;I
2196 01122016 []1!12!20‘16 AA BC 5420 3134 150.00 0.00 15000 1/

2204 03/07/2016 03/07/2016 AA BC 5420 35134 175.00 5.00 170,00 1/

Service History Report and Cases
The Service History Report, specific to each patient, may be generated by Case. This could prove to be a useful tool if a
report is needed for services associated with a specific case.

Access the Service History Report from Patient | Utility | Service History. Enter the report parameters, such as the Date
From/To and the Case Id. Double click in the red lined field to get a listing of all cases for the selected patient.
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Genius Solutions, Inc.

& SERVICE HISTORY REPORT

[ Print Repart Explanation

Date From: | 01/01/2015

Date To: | 03/07/2016

Claim Type: | system Summary E|

Patient Account: 5600

Procedure Code Type: [ Commercial

4]

Show Payment Based On: | during

[ Dont Show Payments

Caseld: |[11

Blank forAll / 0 for Mo Case Id

Financial Code:

[ Dont Show Cash Balance

|

|

|

|

|

| [ Dont Show Insurance Balance
|

|

|

|

SE RVI CE H I STo RY RE Po RT Printed on 03/07/2016 Monday 15:19:49
Srv Dt: 01/01/2015 - 03/07/2016 Clm Type: System Summary Procedure Code Use OT Proc code Case Id: 11
GENIUS SOLUTIONS MEDICAL GREGORY HOUSE 1.8TATE FARM AUTO INS
7177 MILLER DRIVE Tax ID: 333223333 123456 MAIN STREET
WARREN, MI 480921234 WARREN, MI 48044
586-751-9080 2.BCBSM
Case: AUTO ACCIDENT PO BOX 2500
JULIE SMITH Account No: 5600 DETROIT, MI 48231
345 SEVENTH AVE Cash: 160.20
ROYAL OAK, M1 48044 Insurance: 149350
Date Dx Procedure Qty Mod ifier Fee
011216 S42.001A 10020 BIOPSY WFINE MEEDLE 1.000 150.00
0¥07/16 542 001A 513.4 73030 X-RAY SHOULDER 1.000 125.00
00716 542 001A 5134 99213 OFFICE VISIT EXPANDED 1.000 50.00
Total Service Charges : 32500
Total Patient Payments: 0.00
Mote: Total payments/adjustments is based on paymenis/adiusiments Total Insurance Payments: 0.00
made during the given date range including the payment made to procedures Total Adjustments: 0.00

outside the range
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