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New Medicare Contract Number 
 

On April 1, 2018  CMS will start issuing new Medicare Beneficiary Identifier (MBI) number to all Medicare participants.   

These new numbers will not be a social security number.   Instead, it will be a sixteen digit id that is a combination of 

both alpha and numeric characters.   Below is a sample provided by CMS.  

 

 

Timeline 
 

On April 1, 2018  New Medicare cards will begin to be issued. 

June  2018   CMS will launch a look-up tool to locate MBI numbers. 

October 2018  835s, electronic EOBs, and paper EOBs will contain both the old and new Medicare 

numbers. 

April 16, 2019    Deadline for issuing new Medicare cards. 

January 1, 2020   Only the new Medicare number is allowed. 

How to use eTHOMAS  
 

Users are able to set up eTHOMAS  however they think is best for their office.   Since there are still many unknown 

details of how this will affect secondary claims, rebilled claims, eligibility, etc.   Genius Solutions recommends keeping 

both contract numbers for the time being.    

Financial Codes 
 

Most offices have a financial code set up as MR for Medicare patients.  They use this for patients with the current HIC 

number.   Users are able to set another financial code by using something like OM (old medicare) .  Everything in the 

financial code will be identical.   (See below) 
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How to use on patients 
  

When a patient comes in to the office you will see something similar to the image below. 
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Old Policy 
 

The patient then provides their new Medicare card.  The office staff would change the current policy number to any 

number after 3.  Additionally, the user would change the Financial Code to OM. (See below) 

 

This will update all current claims to match this policy. 
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New Policy 

 

Users then would be able to create a new policy with the new MBI number. (See below) 

 

 

 

This will default to new claims entered. 

 

EOBs 
 

As more information becomes available about CMS’s dual reporting of contract numbers on response files, Genius 

Solutions will notify clients of program changes via broadcast message and social media. 

 

 

 

 


