N ew March

Medicare
Contract 2 O 1 8

Numbers

This document was developed by Genius Solutions to review new Medicare contract
numbers and using eTHOMAS ETHOMAS



Contents

NeW Medicare CONTIaCt NUMDET ......c.c.ii ettt sttt et e s b e s e st s bt et e bt e b e e beesbe e saeesaseenteebeesbeesanesanesane 3
L4011 L [T TP TSP U TOURR PR 3
HOW 10 USE ETHOIMAS ...ttt a e et e e s s s a e e e e e s s s bbb et e e e e e s s s nr b et e e e e e s e sananrnaeeas 3
FINGNCIAI COURS ..ttt ettt ettt ettt et e st e s bt e e sab e e s bt e e bt e e s abe e e sabeesabeesabeeesabeeaabe e e sbeesabeeesnbeesabeesaneeesabeenareeas 3
[ Lol (o T U R o g I o T L =T o £ PP PPPPPPPPPPPPPRS 4
(0] o 1o [ Tox Y APPSR 5
N =AY = o RS 6
(0] 21 PP PP PP PP PO PPPPPPPPPPPPPPPPPRt 6

Genius Solutions, Inc. 2 eTHOMAS Version 9.5.37



New Medicare Contract Number

On April 1, 2018 CMS will start issuing new Medicare Beneficiary Identifier (MBI) number to all Medicare participants.
These new numbers will not be a social security number. Instead, it will be a sixteen digit id that is a combination of
both alpha and numeric characters. Below is a sample provided by CMS.

-’(ﬁ MEDICARE HEALTH INSURANCE
=

Name!Rombae

JOHN L SMITH

Medicare Sumber/RBimero de Medicare
1EG4-TE5-MKT2

Entitled toiCan derecho & Coverage starts/Coberbera empieca

HOSPITAL (PART A} 03-01-2016
MEDICAL (PARTB) 03-01-2016

Timeline

On April 1, 2018 New Medicare cards will begin to be issued.

June 2018 CMS will launch a look-up tool to locate MBI numbers.

October 2018 835s, electronic EOBs, and paper EOBs will contain both the old and new Medicare
numbers.

April 16, 2019 Deadline for issuing new Medicare cards.

January 1, 2020 Only the new Medicare number is allowed.

How to use eTHOMAS

Users are able to set up eTHOMAS however they think is best for their office. Since there are still many unknown
details of how this will affect secondary claims, rebilled claims, eligibility, etc. Genius Solutions recommends keeping
both contract numbers for the time being.

Financial Codes

Most offices have a financial code set up as MR for Medicare patients. They use this for patients with the current HIC
number. Users are able to set another financial code by using something like OM (old medicare) . Everything in the
financial code will be identical. (See below)
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MEDICARE OLD ID NUMBER

ANSIMI - BC ANSI ANSIMI - BC ANSI
CMS1500R - (02-12) ICD10 Version

How to use on patients

When a patient comes in to the office you will see something similar to the image below.
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0Old Policy

The patient then provides their new Medicare card. The office staff would change the current policy number to any
number after 3. Additionally, the user would change the Financial Code to OM. (See below)

Policy Information Cash: 45.00 Ins: 421.30

This will update all current claims to match this policy.
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New Policy

Users then would be able to create a new policy with the new MBI number. (See below)

Policy Information @
Policy Information

1EGATEMKT 2

- [isms] [

This will default to new claims entered.

EOBs

As more information becomes available about CMS’s dual reporting of contract numbers on response files, Genius
Solutions will notify clients of program changes via broadcast message and social media.
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