
 Genius Solutions, Inc.              1 eTHOMAS Claim Status & Resubmission Claims  

Status Claim Review & Resubmission on the New CMS-

1500 (02-12) Form 
 

This document will detail: 

 The deadline for the Michigan Status Claim Review Form 

 Dual use period for Michigan Status Claim Review Form 

 How to fill out the Claim Header for a resubmission claim (paper and electronic) 

Deadline for the Michigan Status Claim Review Form 

April 1, 2014, providers who submit the paper version of the Michigan Status Claim Review Form (Inquiry) will 

be required to use the new CMS-1500 (02-12) claim form for Status Reviews.  There will be a dual-use period 

when both forms can be used between January 6th and March 31st 2014.  Genius Solutions will be selling the 

new CMS-1500 (02-12) form.   

 

The Status Claim Review Form (pictured above) will no longer be used as of April 1, 2014 

Blue Cross Blue Shield of Michigan paper claim submitters 

If you do not submit claims electronically, Blue Cross Blue Shield of Michigan will begin accepting the revised 

CMS-1500 (02-12) claim form for Status Claim Reviews (Inquiry).  April 1, 2014, paper Status Claim Reviews 

must be sent on the new CMS-1500 (02-12) form.  The new form will replace the Michigan Status Claim 

Review form that Blue Cross and Blue Shield of Michigan used in the past. 

For paper Michigan Status Claim Review Form (Inquiry) will be replaced with the new CMS-1500 (02-12) claim 

form as of April 1, 2014.  Genius Solutions highly recommends sending claims electronically (even Status 

Claim Reviews).   

Blue Cross Blue Shield of Michigan has this information about the Status Claim Review from The January 

2014 release of The Record. 
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How to fill out the Claim Header for ALL Resubmission claims 

Both of these fields (22 & 19) can be accessed through the Claim Header in eTHOMAS.  These instructions 
are for paper resubmissions and electronic resubmissions.  Once you are on the updated version of 
eTHOMAS and sending paper claims on the new CMS-1500 (02-12) form all status claim reviews can be done 
through the Claim Header.  There will be no need to flag it as Inquiry. 

 

 

 

Resub Code (22): Select the 

Resubmission Code (the reason you are 

inquiring about the claim), input the 

Original Reference Number in the field 

to the right 

Add’l Claim Info (19):  If you complete 

22, you must provide additional 

information about the resubmission. 

Status Codes (Resub Codes) 

7=POTA, Correction, Replacement 

8=Rejection, Cancel, Void 
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To create an electronic resubmission claim with a status code 7 or 8, follow the same steps outlined above.  

eTHOMAS can send these claims electronically.  Genius Solutions recommmends sending all claims 

electronically, when possible.  If you need to add a claim note to the resubmission status claim, enter a note 

inside the Ins Remarks button inside the Claim Information.  Please note that Blue Cross EDI (Michigan) does 

not require a claim note when sending a status claim electronically. 


