
 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

What’s New 
in 9.5.53  
This document was developed by Genius Solutions to introduce users to the 
features/modifications that have been released in version 9.5.53 of eTHOMAS.  Click 
on the text or page numbers within the Contents page to be brought to that specific 
item within the document.  

eTHOMAS 
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Billing 

Print EOB 
Some enhancements were made to the Print EOB feature.  These features include the Payer name and address, Interest, 

and Late Filing charges. 

 

 

 

Claim Detail Statements 
Claim Detail statements can now be sent electronically. 

 

New Form Groups 
Two new form groups have been created.   

 SUNHTH – For submitting claims to Sunshine Health 

 CHANGE – For submitting claims to Change Healthcare 

 

Eligibility 

Payor IDs 
Waystar (previously Navicure) now offers a public list of eligiblity payers.  There is a link to the complete searchable 

payer list now located under Code Files | Insurance | Insurance.  Open an insurance code and click to open the 

Insurance Payors ID.  The link is located at the bottom of the screen.   
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Eligibility Count 
Clients that use the check eligibility feature can now see how many times eligibility has been checked for the current 

month by going to any patient's policy.  A new field is located in the top right of the policy screen called "Number of 

Eligibility requests".  This will display the month, year, and total number of eligibility requests.  Note: This is the total for 

ALL patients, not just the patient you are currently on. 

 

 

Reports 

Book Style Appointment Report 
The appointment BOOK style report will now display the patient's preferred method of contact, if available. 

 

 
 

Recall List 
The detailed Recall List Report will now display the patient's preferred method of contact, if available. 
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Patient 

Headers 
Patient claim headers will now have a "Created date".  This allows eTHOMAS to display the most recently created 

header at the top of the list.  Headers that already exist in eTHOMAS will not have a date, but any new headers created 

will have the date populated.   

 

 
 

Patient Payments 
Additional patient payment methods have been added to the drop-down when making a patient payment.  The new 

options are Mailed check, HSA, FSA, Care Credit, and PayPal.  Along with the new options, a new computer setting called 

DEFAULTPAYMENTMETHOD has been added.  This allows the user to choose the default payment method on the patient 

payment screen.   

 

Misc. 

Doctor Codes 
Users are no longer able to change the “Code” field of a doctor code.  If another code is needed, please request a new 

code.   

 

Pat Search All Medsys 

Security 

User security has now been added.  All users were previously able to use this feature as there were no restrictions.  The 

default access is now set to None.  To give users access to this feature, go to Utility | Groups, and select the appropriate 

group.   Under the Utility Category, change PAT SEARCH ALL MEDSYS from “None” to the desired access level.   
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New Functionality  

Only one user may use the search at a time.  Click the Make New button to create a new search list.  The search may 

take some time to open as it is collecting patient data from all medsys that the user has access to.  The Last generated 

field will display the last time the Make New button was pressed.  Click the Search Old button to search the previously 

created list.  This search will take less time to open and will include patients in those medsys that the user who clicked 

the Make New button has access to. 

 

 


