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Service History Report

Changes were made to the Enhanced Service History Report to include a header on each page and additional spacing
between diagnoses to make the report more legible.

Second Appointment Type

Previously, if the second appointment type was filled out on an appointment, the user could not change it back to blank.
This has been changed so a blank appointment type can now be selected.

Statements

Bad Address

Patients whose Guarantor address is incomplete will now appear on the statement prebiling report as an error of "Bad
Address". The address must be completed before statements can be sent for the patient.

Doctor Name on Statements
The claim doctor will now print on Claim Detail patient statements.

PLEA SE DETACHAND RETURN THE TOP PORTION OF THIS STATEMENT WITH YOUR PAYMENT. RETAIN THE BOTTOM PORTION FOR YOUR RECORDS.

J
[ ACCOUNT ACTIMITY |
DATE ‘PATIENT| DESCRIPTION /“NSURMCEI PATIERT |
JOHANSEN, BETTY B 4
01012018 959213 GEMERAL OFFICE VISIT Clm; 1234559 ROBERT BROWN 85.00 15.00

Statement Notes
Within the Statement Notes feature an adjustment code can now be selected to indicate the reason for the note. This

reason will default in the “remarks” section to be printed on the patient statement. This allows users to easily create
notes for common situations in their office.

To add an adjustment code, go to Code Files | Procedure | Adjustments. Click the E to add a new code.
e Code: Enter 2 characters to identify this adjustment code.
o Description: Enter a description used to define the adjustment code.
e Statement Note: Enter the message to appear on the patient statement.

| =] Adjustment Codes @
Code:[CB Gl

Description:| COORDINATION OF BENEFITS |

Statement Note: | YOUR CLAIM HAS BEEN REJECTED DUETOA A
COORDINATION OF BENEFITS ISSUE. PLEASE
CONTACT YOUR INSURANCE CARRIER TO

NOTIFY THEM OF ANY ADDITIONAL INSURANCE
POLICIES THAT YOU HAVE.

DA

Click ! to save the code.

To add a statement note to a patient, click on Patient | Notes | Stmt Notes.
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.
E Add Statement Note

04 - 740 JOHANSEN, BETTY

Statement Note Cash: 15.00 Ins: 85.00
Date:| 12/12/2018 | Date To: | 12/12/2018 ﬂ
Doctor: v
Location: v
Code:| COORDINATION OF BENEFITS v
Remarks:| (COORDINATION OF BENEFITS) YOUR CLAIM HAS BEEN REJECTED DUE TO A ~

COORDINATION OF BENEFITS ISSUE. PLEASE CONTACT YOUR INSURANCE CARRIER TO
NOTIFY THEM OF ANY ADDITIONAL INSURANCE POLICIES THAT YOU HAVE.

Claim No:| 1234699
Show On Statement

EIX

Selecting a Code from the drop-down will automatically populate the information from that code into the Remarks field.
You can type in additional text in the field as well. Just be sure to select the Code first before typing any additional text,
since choosing a code after you have typed into the Remarks field will override the verbiage to the text defined in the

code.

The note will appear on the statement as shown below (as long as “Show on Statement” was checked when the note

was created).

‘ DATE ‘ PATIE NT| DESCRIPTION I INSSEEI?gE‘lT APE:E""T; I
JOHANSEN, BETTY B
01012018 90213 GEMERAL OFFICE VISIT Clm: 1234690 ROBERT BROWMN 25.00 15.00
12122018 STATEMENT NOTES

(COORDINATION OF BENEFITS) ¥YOUR CLAIM HAS BEEN REJECTED DUE TO
A COORDINATION OF BENEFITS ISSUE. FPLEASE CONTACT YOUR
INSURANCE CARRIER TO NOTIFY THEM OF ANY ADDITIONAL INSURANCE

FOLICIES THAT YOU HAVE.

Claim Specific Statement Notes
Statement notes can now be attached to a specific claim. This will allow the note to print on the patient statement with
the claim that it pertains to. This feature works a little differently depending on which statement type is used, and is

detailed below.

A statement note can be attached to a claim two different ways. The first method is on the insurance payment posting
screen. Clicking on “Stmt Note” will bring up the statement note screen and the claim number will automatically fill out
and cannot be changed to a different claim.
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Check No: Check Date:
ICN: Bill Method: | Either | | claim: 1136 Insurance:BC - BLUE CROSS BLUE SHIELD
PostDate: | 02/15/2019 Claim Status: |Billed ]| SRR M T R BUR R R
= 2] [ e oo |
= Ins Paid: 0.00
No Alert Information e
e mspa:  sooo ||| EE
No Note Information 2
Total Paid: 0.00
Total Adjusted: 000 = 3
Total Approved: 75.00 T -
| pepcem || pepsm |
s | e e comme | [ (@ o || o
[~ ]

__Dos | Proc | charge | ToPat | PTD | Approved | AmtPaid | | copay [ Paragi [BT[m[ XterReason |
[0211512019[99213 |  7500]  1500]  000] 7500  000]  000]  7500]  0.00]M[|Benefits denied

el

Add Statement Note

Date: | 02/18/2019 | Date To:[ 02/18/2019 |
Doctor: [~|

Location: [v]
Code: 3

Remarks: — A

Claim No:( 1136 —

[] show On Statement

L x|

The second method is by going to Patient | Notes | Stmt Notes. To attach the note to a specific claim, click the I:l next
to the claim number field. This will bring a list of patient claims to choose from.

Genius Solutions, Inc.

Date:[ 02/18/2019 | Date To: | 02/18/2019 |
Doctor: V]
Location: v
Code:| NO INSURANCE COVERAGE v
R (NO INSURANCE COVERAGE) IT APPEARS THAT YOUR INSURANCE IS NOT ACTIVE. PLEASE A

REMIT PAYMENT OR CONTACT YOUR INSURANCE COMPANY.

Claim No:

LX)
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Running Total Statements

For Running Total statements, the statement note will show on the patient statement when the claim it is attached to
has a balance. In order for the note to display below the outstanding claim, the date of the note should be the same as

the transfer balance.

DATE ‘ PATIENT‘ DESCRIPTION Imsﬁgir?gng APE:EH
DENTON, JOSEPH
Date Statement from 01/2002019 to 02M 92019
Previous Balance 15.00
02/01/2019 99213 QFFICE WISIT
02012019 TRAMSFER BALANCE 75.00
(£75.00 BENEFITS DENIED} 02/01/2018 OFFICE VISIT
02012019 STATEMENT NOTE —
(NO INSURANCE COVERAGE) IT AFFEARS THAT ¥YOUR INSURANCE IS5 NOT
ACTIVE. PLEASE REMIT PAYMENT OR CONTACT YOUR INSURANCE
COMPANY.
02152019 99213 OFFICE WISIT 15.00

Open Item Statements

For Open Item statements, the statement note will show on the patient statement when the claim it is attached to has a
balance. In order for the note to display below the outstanding claim, the date of the note should be the same as the

date of service.

ACCOUNT ACTIMTY
DATE |PATIENT| DESCRIPTION IINSURANCEI PATIENT I
DENTOM, JOSEFPH
0118/2019 99213 OFFICE VISIT 15.00
02/01/2019 99213 OFFICE VISIT (BENEFITS DENIED) 75.00
02/01/2019 STATEMENT NOTE <«mmmm—
(NO INSURANCE COVERAGE) IT APPEARS THAT YOUR INSURANCE IS NOT
ACTIVE. PLEASE REMIT PAYMENT OR CONTACT YOUR INSURANCE
COMPANY.
0215/2019 99213 OFFICE VISIT 15.00

Claim Detail Statements

For Claim Detail statements, the statement note will show on the patient statement when the claim it is attached to has
a balance. The note will display below the outstanding claim, regardless of the date of the note.

DATE ‘PATIENT‘ DESCRIPTION Imsﬁﬁgr?:%T “Pﬂ:‘E"ﬁ I
DENTON, JOSEPH
01182019 99213 OFFICE VISIT CIm: 1134 MEREDITH GREY £0.00 15.00
Q20172019 99213 OFFICE WVISIT Clm: 1135 MEREDITH GREY 75.00
0210112019 TRANSFER BALANCE -75.00 75.00
{$75.00 BENEFITS DENIED) 02/01/19 OFFICE VISIT
0210112019 INSURANCE PAYMENT 0.00
BLUE CROSS BLUE SHIELD
02/0112019 STATEMENT NOTE  <Cmmmm—
(NO INSURANCE COVERASE) IT APPEARS THAT YOUR INSURANCE IS5 NOT
ACTIVE. FPLEASE REMIT PAVYMENT OR CONTACT YOUR INSURANCE
COMPANY .
021152019 59213 OFFICE WISIT Clm: 1135 MEREDITH GREY 6000 15.00

Genius Solutions, Inc. 6

eTHOMAS Versions 9.5.48 - 9.5.52



OeTHOMAS NOTE

If you do not attach a specific claim to a statement note, the note will display on the statement during it's date range. The

note will appear on the statement

Electronic Claim Detail

Claim Detail patient statements can now be sent electronically.

$0.00 Insurance Payments

Claim Detail statements have been updated to include $0.00 insurance payment amounts.

Claims

Paper Claims NDC

Paper claims have been updated to properly report the narrative description on an NDC Code when it is required.

Dental Claims

400009028002 UN1S: ZZDEPOQ) HEnl’mL APNG

1 J1030

0% 11113 L

The ADA Dental form has been updated to the 2012 edition.

Genius Solutions, Inc.

ADA American Dental Association® Dental Claim Form
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